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Claim Definition (CAPS Analysis)

Unique Claims 

A claim that is initiated and seen for the first 

time “A single count”

Supply Chain Transmissions

The Unique Claim plus any additional 

transmission on the same claim, e.g. 

notification to a parts Vendor

CAPS Operations

Daily activities performed by the CAPS platform 

facilitating the exchange process – x1m per day
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Claims Volume Analysis Wk. Ending 12/06

Our technology will add value to everyone throughout motor supply chain operations  

Measurement against Peak;

Unique Claims: 4%

Supply Chain Transmissions: 4% 

Claims volume increase from previous week;

Unique Claims: 6%

Supply Chain Transmissions: 6.5% 

Claims volume increase since lock down re-opened;

Unique Claims: 33%

Supply Chain Transmissions: 33.1% 



Regional Claims Exchange Analysis

Our technology will add value to everyone throughout motor supply chain operations  

Regional unique claims exchange volume +/- from previous weeks activity 

(05/6);

East England: -0.5%

East of England: 10.5%

East Midlands: -1.5%

Greater London: 26.6%

North East: 1.9%

North West: 8.1%

Northern Ireland: 8.0%

Republic of Ireland: 35.1%

Scotland: -0.8%

South East: -1.2%

South West: 5.4%

Wales: -5.5%

West Midlands: -4.4%



Thank You

Further contact requirements – kthompson@caps.co.uk


